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TO OUR COMMUNITIES

PLANNING AND WORKING TOGETHER TO ADVANCE HEALTHCARE ACCESS AND OUTCOMES

The second decade of the 21st century is
now behind us.

It's been an active 10 years for Spencer
Hospital in its mission to respond to the
healthcare needs of its communities and
region. An illustration on page 4 & 5 of this
edition of Health Connections summarizes
the progress achieved in service to our
patients. You'll observe a wide array of new
services, technology advancements and
facility updates as well as notable care and
service performance outcomes.

While it's rewarding to reflect on progress
achieved, good stewardship requires
thoughtful planning and disciplined
execution to ensure future success. With that
responsibility in mind, Spencer Hospital’s
board of trustees, medical staff and
healthcare team are committed to meet the
challenges presented by an ever-changing
healthcare industry. Following are several
current initiatives that will advance local
healthcare access and outcomes. . .

Planning for the Future The hospital

is in the early stages of developing a

new strategic plan. It's a process that’s
undertaken every five years to ensure the
on-going growth and development of our
medical community. Planning was initiated
in December by conducting input sessions
with stakeholders to include hospital
trustees, physicians, hospital leaders, local
healthcare organizations and community
representatives. Based on the input offered,
as well as an assessment of rural healthcare
trends, an overarching strategic framework
will be developed to serve as a focus for
plan development. The final plan will come
together by defining strategies that seek
progress in areas to include care quality,
service access, technology, facilities and
business outcomes. The strategic plan will
be completed and approved by the board of
trustees by mid-summer.

More Integrated Health Record In August,
Spencer Hospital will be transitioning to

a new and more robust electronic health
record. We've determined that our patients
will be best served by using the same health

Center for Rural Health. We stand alone

as the only mid-sized lowa hospital to be
recognized every year the designation has
been awarded. Spencer Hospital is one

of only 25 hospitals nationally to earn this
Top 100 designation in each of the past five
years. It confirms that the hospital and its
affiliated medical staff do many things well
in areas to include quality, outcomes, patient
perspective, cost, charges, market share and
financial stability.

record as Avera. It will allow physicians
and other healthcare professionals to more
efficiently analyze patient information from
Spencer Hospital and Avera Medical Group
Spencer in one common location. Data
integration will be expanded over the next
two years to include other Avera facilities,
such as hospitals and physician practices
in Sioux Falls. A new patient portal will also
offer patients similar convenient and secure
access to their health information.

| hope you enjoy this edition of Health
Connections. It shares interesting updates
about current happenings. Yet, they are

a small representation of the many things
Spencer Hospital’'s committed healthcare
team offers each day in service 1o its patients
and their loved ones. Thank you for placing
your trust in us as we strive to be Healthier
Together.

Fighting Cancer with State-of-the-
Art Technology Later this year, Abben
Cancer Center will place a new radiation
oncology accelerator into service, which

is the technology that delivers radiation
therapy to cancer patients. With the latest
technology, the new accelerator will provide
current treatments more efficiently while also
offering new services and treatment options.
Generous community contributions to the
Spencer Regional Healthcare Foundation
will provide $1 million towards the cost
of the project. The new accelerator
will be available for patient services in
August.

New Regional Service Spencer
Hospital will be opening a
comprehensive wound care center
this summer. The center will build
on a long-time, successful nursing-
based wound care program to
include direct physician services
and the introduction of hyperbaric
oxygen treatments. Hyperbaric
oxygen therapy can help treat
serious infections and wounds
that won't heal as a result of
diabetes, cancer treatment and
other health conditions. The
program is being developed in
collaboration with physicians
from Northwest lowa Surgeons.
I's anticipated the wound

care center will serve patients
throughout northwest lowa.

A Rural Healthcare Leader Spencer
Hospital was recently designated as a
Top 100 Rural & Community Hospital for
the fifth consecutive year by the Chartis

oA

Bill Bumgarner, President



SPENCER HOSPITAL 2019 ANNUAL REPORT
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MISSION Spencer Hospital is dedicated 83
to promoting healthier lives.
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VISION Spencer Hospital, in PART-TIME MEDICAL
collaboration with its medical staff, STAFF STAFF
will be recognized as an exceptional MEMBERS
regional healthcare center.
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encer Hospital
Decade in Review

Wolfe Eye Clinic opens a
clinic site at Spencer Hospital. —@ Z O 1 Z

Spencer Hospital partners

with Avera to open Avera Spencer Hospital ranked first in

Home Medical Equipment of the state for Medicare cost

Spencer Hospital. efficiency.

Hospice of Spencer Surgery Center is second in the

Hospital celebrates 25 years state to add Cysview for 2 1

of service. enhanced bladder cancer ®
detection.

Intensive Care Unit

Healing Arts Program: enhanced through
Recognizing the role of arts in extensive renovation.
health and well-being, a Health
Arts program is offered at Abben Spencer Hospital
Cancer Center in conjunction celebrates its centennial
with Arts on Grand. year.

¢ 2010

Planet Heart cardiac screening program

2013

initiated. Abben Cancer Center welcomes
it's first Spencer-based full-time

Press Ganey Associates names Spencer medical oncologist, Dr. Glenn

Hospital's Emergency Department a 2010 Preston.

Summit Award Winner, making it the fourth

consecutive year the hospital received Evening Mammograpy Services

such recognition for customer satisfaction. offered at Spencer Hospital.

Sleep Studies Program accredited by the Ultraviolet Disinfection System:

Accreditation Commission for Healthcare. Spencer Hospital becomes first

hospital in lowa to use a UV
disinfection system to reduce the
risk of hospital-aquired infections.



+2017

Quick Care Services introduced at Avera
Medical Group Spencer, to include a
Saturday clinic.

Spine Care Services introduced by Dr. Dan
McGuire at Spencer Hospital, the first
location in the region to offer this service.

Music Therapy Services introduced at

Hospice of Spencer Hospital and Behavioral
Health Services.

® 2 O 1 6 a Warner Dialysis Center
relocated and opened in west

Spencer Hospital named one of Spencer, increasing service
the nation’s Top 100 Rural & access.
Community Hospitals. The hospital

has continued to earn this 1,000th Surgical Robotics

designation for five consecutive Patient cared for at Spencer
years. Hospital.

Optiwave Refractive Analysis In-House Echocardiology
introduced for enhanced vision services are introduced.

post cataract surgery.

New Birth Center opens featuring
spacious birthing suites.

2015 2019

Surgery Center introduced surgical Breast Imaging Center of Excellence: Spencer
robotic program for enhanced surgical Hospital recognized as a Breast Imaging Center of
outcomes. Excellence by the American College of Radiology.
Avera Medical Group Spencer Infusion Center & Visiting Specialist Clinic
becomes a department of Spencer open on the third floor of the hospital.

Hospital, advancing collaboration with

the hospital. Surgery Center sets record number of surgical

procedures with 6,505 performed.
Hospitalist Program is initiated for

inpatient care. Medical Oncology Clinic offered in Spirit Lake.

Rehab @ The Clinic opens in the Spencer
Medical Arts Building.



SPENCER HOSPITAL DESIGNATED AS
BREAST IMAGING CENTER OF EXCELLENCE

“I have never had a better experience with
mammography. | received the best explanation and
most knowledgeable, individual care ever. Love the
setup of your Women’s Center for privacy, individualized
care, and sensitivity to our concerns.”

Diagnostic Imaging director Mary Brosnahan regularly
receives such comments and she smiles. And, such
smiles occur frequently as nearly daily she’s receiving
wonderful feedback on the skKill, care and compassion
of Spencer Hospital's mammography technicians and
services.

So it’'s not surprising that last fall Spencer Hospital was
designated a Breast Imaging Center of Excellence by the
American College of Radiology (ACR), the only hospital
in the region to have earned that distinction.

“Excellent job! | felt very comfortable during the whole
process. | came in a little anxious because it was my first
mammogram, yet that anxiety went away very quickly.

By awarding imaging centers the status of a

Breast Imaging Center of Excellence, the ACR
recognizes facilities that have earned accreditation in
mammography, stereotactic breast biopsy, and breast
ultrasound, including ultrasound-guided breast biopsy.

“Our team worked very hard and is excited to have
earned the designation of being a Breast Imaging Center
of Excellence,” commented Brosnahan. “It signifies

that the quality of our care systems and the training of
our professional staff meet the high standards of care

Certified Mammographers:
Sheila, Laura, Teresa, JaMae, Anne

required to achieve the designation.”

Accreditation involves peer-review evaluations in each
breast imaging modality by board-certified physicians
and medical physicists who are experts in the field.
Through that process, it was determined that Spencer
Hospital achieved high practice standards in image
quality, personnel qualifications, facility equipment,
quality control procedures and quality assurance
programs.

“'m proud of the effort our Diagnostic Imaging
professionals put forth in achieving this distinction,” said
Spencer Hospital president Bill Bumgarner. “Yet, even
more valued is the dedication and commitment this
team demonstrates to consistently provide excellent
customer service and obtain exceptional image quality.”

Spencer Hospital’s Diagnostic Imaging services has
obtained and maintained ACR accreditation in numerous
modalities, including:

*  Computerized Tomography - CT

e CT Lung Screening

*  Mammography/3D Mammography

«  Stereotactic Biopsy
Breast Ultrasound

*  General Ultrasound

« Magnetic Resonance Imaging - MRI
Nuclear Medicine
Positron Emission Tomography - PET CT



“Achieving ACR accreditation in such a wide
range of imaging modalities is a significant
accomplishment for any hospital,” said radiologist
Charles Crouch. “It informs the community that
the highest standard of care has been awarded
based on a rigorous evaluation process.”

The ACR is a national professional organization
serving more than 36,000 diagnostic/
interventional radiologists, radiation oncologists,
nuclear medicine physicians, and medical
physicists with programs focusing on the practice
of medical imaging and radiation oncology

and the delivery of comprehensive health care
services. The ACR gold seal indicates that a
patient’s prescribed imaging test will be done at
a facility that has met the highest level of imaging

quality and radiation safety. :
Screening

To schedule your screening mammogram, call . \ — v/ Eontat
(712) 264-6181. N } L\

ACR Accreditation is recognized as the gold standard in medical imaging. This designation helps assure patients that a facility provides the
highest level of image quality and safety. Through Spencer Hospital's commitment to quality, the hospital has been accredited in all 10 of the
American College of Radiology’s imaging modalities. This is an uncommon achievement for a rural hospital in lowa.

MIDWEST RADIOLOGY & IMAGING
WELCOMES DR. JOHN JACKSON

RADIOLOGIST DR. JOHN JACKSON HAS JOINED DR.
CHARLIE CROUCH AND DR. NATHAN ROHLING AT
MIDWEST RADIOLOGY AND IMAGING. The practice group
provides radiology services at Spencer Hospital and other
hospitals and clinics in northwest lowa.

Dr. Jackson received his Bachelor of Science degree from
Middle Tennessee State University and earned his Doctor

of Medicine degree from the University of Tennessee. He
completed his residency in radiology at Baptist Memorial
Hospital in Memphis, TN; and interned at Erlanger Hospital in
Chattanooga, TN, where he served as Chief Resident.

Dr. Jackson is board certified by the American Board of
Radiology. He is a member of the American College of
‘ Radiology and the Radiological Society of North America.

WJ&OW,, Dr. }W/L%on\.




INFUSION SERVICES RELOCATE TO NEW CENTER

PROVIDING COMFORT AND CONVENIENCE FOR PATIENTS

SV e
SPENCER HOSPITAL HAS PROVIDED INFUSION
SERVICES FOR MANY YEARS; HOWEVER, JUST
LAST SUMMER A DEDICATED SUITE WAS CREATED,
ESPECIALLY DESIGNED FOR COMFORT AND
EFFICIENCY IN OFFERING THESE SERVICES.

“Patients tell us they really appreciate the new infusion
center,” said registered nurse Marcie Zittritsch who
serves as the center’s coordinator. “We’re now a one-
stop shop. The doctors call us, fax us orders, then our
scheduler Robin Glander sets our patients up with

the appointments and information they need. Our
center offers a relaxed, comfortable atmosphere and
individualized attention.”

One such patient is Richard Johnson of Spencer.

In December he began twice daily infusion therapy,
an important treatment in helping prevent a chronic
infection from spreading. Currently, he’s receiving care
once daily and is appreciative of the services.

“It's very convenient,” Richard said of the Infusion Center.
“Marcie does a wonderful job. | can’t say enough good
things about the care | receive.”

Infusion therapy is used to treat acute and chronic

diseases which require intravenous medications.
Infusions may also be used for hydration and blood
product transfusions. Infusion services include:

* |V Medications

* |V Antibiotics

» Blood Transfusions
* Hydration

* Injections

*  Port Flushes

* PICC Dressing Changes

In the month of January 2020, more than 100 infusions
were administered. Typically, the center treats three to
five patients daily. Depending on the type of therapy, an
infusion can take anywhere from a few minutes to four
hours to administer.

For patient comfort, each station is equipped with a
recliner and personal TV. Valet parking is offered for
convenience and a spacious waiting room is available
for a patient’s guests. Patients are welcome to bring
snacks of their choice or have access to the hospital’s
café.

The Infusion Center is located on the third floor of
Spencer Hospital, taking advantage of the space vacated
when the Warner Dialysis Center moved from within
Spencer Hospital to its present location on West 18th
Street.

cheuler: Robin Glander
Infusion Center Coordinator: Marcie Zittritsch, RN



DRY NEEDLING THERAPY GETTING TO THE POINT

RELIEVE PAIN, REDUCE MUSCLE TENSION, AND IMPROVE NERVE FUNCTION

FOR ANYONE EXPERIENCING CHRONIC PAIN,
PHYSICALTHERAPISTS ARE SKILLED IN
NUMEROUS TREATMENT TECHNIQUES, ENABLING
THEM TO FIND THE BESTTHERAPY TO HELP
ADDRESS AN INDIVIDUAL'S HEALTH NEEDS. Last
fall, Spencer Hospital’s physical therapy team became
trained and certified to perform dry needling. Dry
needling involves placing a needle into a muscle that
is tight or tender. The needles used for dry needling are
much different than those used for injections or blood
draws as they are solid rather than hollow, have a round
point compared to a cutting point, and are very thin.

“The intent of inserting this needle into a muscle is to
cause a twitch response, which is movement within the
muscle that you do not control,” said Rehab Services
director Jordan Reed. “This twitch response leads to
improved nerve function, increased blood flow, and
helps to resolve any tightness, tenderness, or pain

you may have been feeling before the technique was
performed.”

Physical therapy patient Carolyn Gustin offers a powerful
endorsement for her dry needling experience at
Spencer Hospital. “My overall experience was fabulous.

| cannot rave enough about my physical therapist,

Rachel (Hoffman),
who was very helpful
throughout the entire
process. | really
appreciated that
Rachel was willing
to try new things to
help my pain, not
just during my dry
needling experience,
but afterward as

well to help me to
continue to recover.”

Carolyn experiences lower back pain and sciatic nerve
pain. She commented, “Dry needling helped immensely
by being able to penetrate deep into my muscle and
really target the pain. This helped my muscles really
loosen up. I'd encourage people to give it a try. Dry
needling is not painful or scary. The needles are very tiny
and you can barely feel them. I'd absolutely have it done
again.”

Reed said that sometimes people mistakenly confuse
dry needling with acupuncture. While both use slim
needles, the techniques are quite different. Dry needling
is based on taking a patient’s history, performing a
thorough examination, and then inserting needles into
muscles based on that information and the physical
therapist's knowledge of nerve and muscle anatomy.

“Dry needling can be used to address and treat any
condition which is caused or made worse by restrictions
in muscles or soft tissues,” Reed explained. “These can
include neck pain, low back pain, headaches, sciatica,
muscle strains, joint pain, overuse injuries like tendonitis,
and chronic pain and fibromyalgia.”

Spencer Hospital offers dry needling therapy at each of
its four locations, including Spencer Hospital, Rehab @
The Clinic in the Spencer Medical Arts Building, Milford
Family Care, and Sioux Rapids Family Care.

To find out if this treatment is right for you, please
contact Spencer Hospital Rehabilitation Services at
(712) 264-6189.



CONVENIENT HEALTHCARE
SPECIALTY SERVICES CLOSE TO HOME

As active twins Hudson and Brielle Henningsen approach their second
birthdays, they look the picture of health. Yet, born 12 weeks prematurely,
lung development was a concern for Hudson and his petite sister Brielle in
those early months. It's a health condition their parents, Justin and Beth
of Ruthven, continue to closely monitor.

For their specialized care, the twins have regular check-ups with pediatric
pulmonologist Dr. Wilfredo Veloira, affectionately known to families as “Dr.
Will.” Fortunately, Dr. Will and his team travel routinely to Spencer Hospital’s
Visiting Specialists Clinic to see area patients in a convenient location.

“Awesome! Awesomel! Is all | can truly say about having our specialty
doctor come having clinic right here in Spencer,” mother Beth exclaimed.
“It saves us from having to travel with our twins every three months to
Sioux Falls. That saves from having to take a day off from work, not to
mention the travel savings. What a major plus!”

Dr. Will and several other specialists have offered services in Spencer for
several years, typically using open office space at Avera Medical Group
Spencer, when available. Last summer, Spencer Hospital created a new
clinic space which includes a comfortable reception and waiting room
space, three exam rooms, and a professional staff work space. A first floor
elevator takes patients directly to specialty clinic space.

Brielle and Hudson Henningsen, patients of Dr. Will
at Spencer Hospital’s Visiting Specialists Clinic.

Practice Groups & Physicians Offering Clinics at Spencer Hospital:

North Central Avera Pediatric  Avera Pediatric  Avera Pediatric
Heart Cardiology Gastroenterology Pulmonology
Dr. Christopher Paa Dr. Sami Awadallah Dr. Sarah Cole Dr. Wilfredo Veloira
Dr. Tarek Mahrous (Dr. Sami) (Dr. Will)
Dr. Raymond Allen
Cardiovascular Hanger Physiatrist Pulmonary
Associates Clinic Associates
Dr. Jon Peacock Orthotic & Prosthetic Dr. Marvin Hurd Dr. Anthony Hericks

Solutions



“The Visiting Specialists Clinic space is so convenient.
It's wonderful to have valet parking available, especially
when juggling little ones and a double stroller," Beth said.
"And, it's really nice to have a consistent, dedicated
space so we always know where to go."

Spencer Hospital president Bill Bumgarner commented: “We anticipated
both visiting specialists and their patients would appreciate a space

designed specifically for that purpose. It was also considered that it may
create a “if you build it, they will come’ scenario, and we've experienced ) il &
just that.” oe)

Shortly after the clinic opened, pediatric gastroenterologist Dr. Sarah Cole
began traveling to Spencer from Sioux Falls to offer clinics. Also, physiatrist
Dr. Marvin Hurd, who has held a clinic at NWIA Bone, Joint & Sports
Surgeons’ office space for many years, transitioned to the new location to
accommodate space allocation transitions within the orthopedic clinic.

“We believe offering access to a wide range of healthcare services is
significant to help people in the region achieve and maintain optimal

health,” Bumgarner said. “If we can partner with specialty physicians from ) ) ) )
. N Brielle and Hudson Henningsen holding their baby
other communities to offer that care locally, so much the better. sweaters that were worn during their time in the NICU.

HARTLEY NATIVE DR. AMY JOCHIMS
JOINS AVERA MEDICAL GROUP SPENCER

-
HARTLEY NATIVE DR. AMY JOCHIMS IS RETURNING

TO NORTHWEST IOWA AND WILL BEGIN HER FAMILY
MEDICINE PRACTICE AT AVERA MEDICAL GROUP
SPENCER IN APRIL.

Dr. Jochims earned her Bachelor of Science degree from
lowa State University and her medical degree from University

of lowa Carver College of Medicine. She completed her
residency in family medicine at North Colorado Family
Medicine. While in residency, she completed the Advanced
Maternity Care Track and also served as the administrative
chief resident.

Most recently Dr. Jochims served patients at Salud Family
Health Center in Longmont, CO. She and her family are
looking forward to returning to northwest lowa.

WJ&OW@, Dr. A@ob\img\.




HOSPICE SOCIAL SERVICES
SEEKING TO FULFILL PATIENT AND FAMILY NEEDS

A = ,":f:,:;*ﬁ » el : a G i

Care Coordination Team for Hospice of Spencer Hospital: Chelsea Reed, social worker;

Robin Keith, music therapy; Rev. Tom van Tassell; Colleen Hart, RN, spiritual coordinator; Dr. David Robinson,
co-medical director; Colleen Paulsen, RN, director; Bethany Thompson, RN; Dr. David Keith, co-medical director

5o

WHEN PATIENTS AND FAMILIES SEEK SERVICES
THROUGH HOSPICE OF SPENCER HOSPITAL, THEY
ARE JOINED BY A COMPREHENSIVE CARE TEAM,
EAGER TO MEET ALL THEIR HEALTH, EMOTIONAL
AND SPIRITUAL NEEDS.

As patients and their families face uncertainty, often they
are quickly put at ease when meeting with social worker
Chelsea Reed, who is dedicated to helping meet the
unique needs of each patient and their loved ones.

Hospice social workers play a critical role of the
interdisciplinary team that oversees the care of each
hospice patient.

“Chelsea provides invaluable service to my patients, from
hospice coordination of services to running our biweekly
meetings. She is a great asset to the community, the
hospital and our clinic,” remarked Dr. David Robison, co-
medical director for Hospice of Spencer Hospital.

“There is no such thing as a typical day in the life of a
hospice social worker,” commented Colleen Paulsen,
director for Hospice of Spencer Hospital. “Care and
services are tailored on what the most important issue or
worry it is on that day. Every situation is unique.”

Some of the more typical tasks Chelsea may undertake
include arranging for home medical equipment such

as a hospital bed, calling an insurance company on

a patient’s behalf, or helping a family through grief
counseling. Less typical would be finding an extra-long
bed for a very tall patient, or planning an early Christmas
celebration, with all the trimmings, presents and Santa,
fora mom who was spending her last holiday with her
little girl.

“Of the many and varied things | do, | feel my most
important role is serving as the patient’'s advocate,”
Chelsea commented. “Each patient has individualized
needs and wishes. My role is to help them, if needed,
articulate those needs and desires and to help make
them happen. Also, I'm there for the family, to provide
them the support and guidance they need as they
prepare to say goodbye to their loved one.”

Paulsen shared, “We are particularly fortunate to have
Chelsea as a member of our team as she is always
looking for ways to go above and beyond for our hospice
patients and loved ones. Chelsea has a talent for doing
all she can for every patient and family she serves to
navigate the end-of-life journey.”



DAISY AWARD HONORS OUTSTANDING NURSES
FOR THEIR ATTENTIVE CARE FOR CHILDREN

NATIONAL DAISY AWARD DESIGNED TO SPECIFICALLY HONOR NURSES

AT ANY AGE IT’S DIFFICULT NOTTO FEEL YOUR BEST OR
TO WITNESS SOMEONE ELSE’S HEALTH EMERGENCY,
YET IT’S ESPECIALLY CHALLENGING FOR A CHILD.
SPENCER HOSPITAL'S TWO MOST RECENT DAISY
AWARD WINNERS WERE RECOGNIZED FOR SHOWING
EXTREME COMPASSION TO YOUNG PEOPLE.

Jen Dau, director of Medical-Surgical Patient Care Services,
responded to an emergency code when a visitor experienced
a health incident in a hospital reception area. After tending to
the critical patient, Jen noticed a young hospital visitor nearby,
who was visibly shaken.

“Jen sat the family down and talked the boy through what he
had just witnessed, answered his questions and asked him
how he was feeling,” wrote Beth Henningsen, who nominated
Jen for the Daisy Award. “She showed true compassion and
caring for these individuals.”

The second Daisy winner was Clara Graesing, director for
Intensive Care, Telemedicine and the Infusion Center. Clara
was nominated by a two-year-old patient's mom who noted
the exceptional care Clara provided.

“My little guy Cooper thought she was the best,” wrote Hayley
Moeller. “I think he would have gone home with her if | had let

him. Every time she came into the room, he wanted Clara to
hold him and snuggle him. She was so sweet and very helpful
and informative, giving me information about his condition
and follow-up care.”

The Daisy Award was created by the family of Patrick Barnes
to honor outstanding nurses in appreciation of the care Patrick
received. Spencer Hospital presents Daisy Awards twice
annually, two each spring and two each fall. Anyone can
nominate a nurse by picking up a form at Spencer Hospital or
submitting one from the website: www.SpencerHospital.org.

Jen Dau & Clara Graesing

GEM AWARD RECOGNIZES REAL TREASURES

GEM AWARD ACKNOWLEDGES COWORKERS WHO GO ABOVE AND BEYOND

CONGRATULATIONS TO SPENCER HOSPITAL'S MOST
RECENT GEM AWARD WINNERS, CHELSEA REED AND
CHUCK MARTINSON. GEM - WHICH STANDS FOR
“GOING THE EXTRA MILE” - IS AN AWARD GIVEN SEMI-
ANNUALLYTO TWO SPENCER HOSPITAL CO-WORKERS

WHO HAVE DEMONSTRATED EXTRAORDINARY CARE OR

SERVICES.

Patients often rave about the kindness shown by Chuck

Martinson of Nutrition Services, who always delivers their room

service trays with a big smile and kind words. He makes a
special effort to wish each patient well and makes sure they
have everything needed to enjoy their meals.

Chelsea Reed, social worker for Hospice of Spencer Hospital,
is always searching for ways to provide compassionate,
special care for her patients. One such occasion was
arranging an early Christmas for a hospitalized patient,
complete with a decorated tree, Santa, gifts for the patient’s
little girl, carolers and a special meal and photography
session for the family.

Nomination forms for both the GEM Award and Daisy Award
can be found on Spencer Hospital's website under the Patient
& Visitors tab.
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The GEM Award |
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Chelsea Reed

Chuc Martinsdn
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Foundation invests

*All of these years represent fiscal years rather than calendar years,
which for Spencer Hospital is July 1through June 30 each year.

ZO10 2011

in the purchase of =4
telemedicine |
technology. L

during treatment.

2014

The Healing Arts
program is gifted an
electric piano.

2015

Endowment campaign
fundraises $2.5 million in
honor of 100 years of —

. : Behavioral Health is
serviced provided by | ;
Spencer Hospital. — awarded funding to

enhance the nurse

Foundation donors fund call system.

new software for area's
robotic surgery program.

2016

Foundation donates

funds for an infant

security system for L.
the Birth Center.

2020

The Foundation pledged
$1 million toward the
purchase of a new linear
accelerator at Abben
Cancer Center, which
represents the largest gift
made by the Foundation
since the 1996 campaign
to equip and build the
cancer center.

2017

Breast biopsy system is
purchased for the
Women's Health Center.

Sports Medicine

Northwest is provided five

AED machines for use
throughout the region.

—

New recliners are purchased =
for Abben Cancer Center
patients to increase comfort

2019

Foundation celebrates 25 years.

Multiple InDemand interpreting machines
are purchased for hospital-wide use in
order to assist with language barriers.

Foundation
2012

Foundation's Annual
Campaign raises

| money to renovate

- the hospital Chapel.

2013

Donors help fund the
replacement of the Abben
Cancer Center CT/SIM
technology.
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Annual Campaign raises
money to purchase a family
paging system for Same Day
Surgery Center.

2018

Foundation contributes
-— $250,000 toward the new
Warner Dialysis Center.
ECHO ultrasound unit is
purchased to provide
echocardiology services.

JER P R VP P VW W P W W

Foundation provides full funding for the

new Infusion Center.



A PERFECT MATCH:
giviv\g wc\row\ t as

FOR 25 YEARS, STAN AND JODENE JONGMA HAVE BEEN REGULAR DONORS TO
THE SPENCER REGIONAL HEALTHCARE FOUNDATION.

“I remember sitting at a Lion’s Club meeting in Everly years ago and there was a
request that we, as a group, support the Abben Cancer Center campaign,” recalls
Stan. “l remember looking around that room wondering how many of the

24 individuals sitting with me would end up using that service, and the
importance of having cancer care available in our community.”

A personal gift to that campaign was the couple’s first gift to the
newly formed foundation. Since that time, they’ve made
numerous other gifts, some for the “greatest need,” and

others for specific programs. One of the Jongma’s

favorite projects is helping support the Auxiliary’s

Teddy Bear program, providing comforting stuffed

animals to children receiving care at

Spencer Hospital.

“We were sitting in the surgery center

one day and there was a mom and dad

there with their child who was hugging on

a toy doll,” said Stan. “That was a moment

for us and we knew we wanted to help provide
that kind of comfort to all kids who had to visit the
hospital.”

In addition to their personal gift which Stan and Jodene asked

to be designated for the purchase of a variety of stuffed animals,

the Jongmas have been able to enhance their gift through a match

from the Thrivent Choice Dollars program. Through their giving and

Thrivent's, the Jongmas have facilitated over $3,500 to the Teddy Bear program;
a program that has touched many lives. Yet, their generosity doesn’t end there.

“It's been important to us over the years that we support local healthcare
through gifts to the many areas of the hospital,” said Jodene. “I've
personally used Abben Cancer Center and received so much good
care. The staff was basically family and | still visit once a year for an
annual checkup. We've used the surgery center and Stan uses the
Cardiac Rehab service three times a week. We have family and
friends who are alive today because of the services offered locally.
It's just such an important part of our community.”

“Everyone should support such a great place,” commented Stan. “You
never know when you’ll need these services, yet chances are, you will.”

The Infusion Center is located on the third floor of Spencer Hospital, taking
advantage of the space vacated when the Warner Dialysis Center moved
from within Spencer Hospital to its present location on West 18th Street.
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Spencer Regional Healthcare Foundation Board

Bill Bumgarner, Pat Reno, Marcia Ramstack, Nate Schmidt, Dr. Charles Crouch, Ben Hollesen, John Cotton, John Rahn,
Steve Lensing, Kim Upah, Joe Conover, Sid Fitch, Marianne Fuchsen, Jill Davis, Wes Simpson, and Linda Kunzmann




YOUR CARING SUPPORT THANKYOU

GIFTS

By AAA Collections

By Kevin & Cheryl Ahern

By Joe Andrea

By Anita Bailey

By Irene Banwart-Goff

By Amanda Bare

By Robert Barringer

By Ronald & Marlyce Bauermeister

By Miriam Bergen

By Black Knights Car Club

By Kerin Blair

By Jill Bobolz

By Sandra Boisen

By Bomgaars

By Dale & Karen Brandt

By Beth Brockshus

By Brian & Deb Brodersen

By Jamie & Mary Brosnahan

By Emest & Marlene Bruns

By Bill & Karen Bumgarner

By The Butter Belly Book Babes

By Callaway Golf Co. Foundation

By Bill & Jane Campbell

By Patrick & Susan Carr

By Dr. David & Jane Christ

By Jim & Julie Christensen

By Clay Agency, Inc.

By CoBank

By Community State Bank

By Neal & Kitty Conover

By Tom & Betsy Cornwall

By John & Carole Lea Cotton

By Mike & Merry Crotty

By Curves

By Paul & Candace Daniels

By JaMae Dau

By Jennifer Dau

By Jon Day

By Barry & Jody DelLoss

By Dickinson County Animal Clinic

By Douglas & Kathy Duncan

By Emily Elbert

By Max & Connie Elg

By Jennifer Engel

By Mandy Erdman

By Amy Essick

By Farmers Savings Bank

By Farmers Trust & Savings Bank

By Craig Fear

By Carole Feldhacker

By First English Lutheran Church-
LWML

By Sid & Amy Fitch

By Dawn & Clayton Fletcher

By Scot & Brenda Francis

By Sharon Frederick

By Garfield-Herdland Community
Fund

By Billy Garrett

By Dr. Curt & Sam Geyer

By Anna Gibson

By Kim Grell

By Adam & Mindy Gress

By Colleen Griese

By Gloria Guerttman

By Dave & Diane Hargrave

By Denny & Nancy Harmon

By Doug & Sandy Hart

By Andrew & Jeannette Hasley

By Danny & Sharon Hauswirth

By Greg & Susan Hauswirth

By Dr. Jeffre & Shelly Helmink

By John Hemann

By Larry & Rebecca Hennings

By Angela Hetrick

By Carolyn Hicks

By Jim & Tammy Higgins

By Dr. John & Susan Hilsabeck

By Ashley Hockett

By Ryan & Rachel Hoffman

By Gary & Ann Holck

By Renee & Terry Hott

By Lorrie Huffman

By Kimberly Hurlburt

By Jerry llig

By Sarah Jackson

By Lori Jennings

By Laura & Tyler Johnson

By Sean Johnson

By Dr. Stephanie Johnson & Paul
Rekow

By Meredith & Linda Johnston

By Stanley & Jodene Jongma

By Dr. David & Julie Keith

By Sara Kerns

By Herb & Arla Kintigh

By Julie Kloewer

By Shelly Koedam

By Dana & Nancy Kramer

By Brad & Lori Krei

By Jarold & Donna Krogman

By Matt Kuehler

By Gary & Marlis Kuiper

By Linda Kunzman

By Missy Lair

By Scott & Becky Lawson

By Leading Edge Aviation, Inc.

By Connie Lehan

By Mike & Retha Lenhart

By Carol Lewallen

By Micaela Maeyaert

By Clark & Linda Marshall
By Burlin & Alice Matthews
By Leo & Sharon Matthews
By Nate McCormick

By Roxy McLaren

By Curt & Anita Miller

By Ken & Stacy Mol

By Teanna Montoya

By Angie Moore

By Jane Morisch

By Kelsey Morisch

By Patricia Morisch

By Terri Mueller

By MWI Components, L.C.
By Polly Nelson

By Nelson Jewelry

By Don Nielsen

By Dennis & Marleen Norgaard

By Northwest Bank

By Bruce & Holly Nystrom
By Sara Olsen

By Bill & Judy Orrison

By Roberta Paquin

By Parks Marina, Inc.

By Greg & Colleen Paulsen
By Pengo Corporation

By Gary Peters

By Adam & Ashley Peterson
By Brian & Becky Peterson
By Erin Peterson

By Dr. Andy & Melissa Pick
By Al & Carol Pierce

By Theresa Pokorny

By Randy & Deb Pontious
By David & Sharyl Potratz
By Rabel Construction

By John & Mary Rahn

By Philip & Marcia Ramstack
By Lou & Mary Lou Reed
By Robert & Pat Reno

By Kevin & Katie Rohling
By Dr. Nathan Rohling

By Troy & Anne Rosendahl
By Tomas & Kathryn Roti

By Larry & Tamara Rozeboom

By Cara Rutter
By Barbara Salton
By Amanda Schany

By Jerry & Sandra Scharnberg

By Michael & Angie Schauer
By Darlene Severeid

By Shirley Simon

By Wes & Amy Simpson

By Brad & Amy Smith

By Teresa Snyder

By Courtney Soenen

By Spencer Family YMCA

By Spencer Municipal Utilities
By Dennis & Diane Spooner
By State Bank & Insurance
By State Farm — Mike Healey
By Joe & Nicole Steele

By Curt & Becky Stoltz

By Jennifer Struve

By Brett & Danelle Stumbo
By Tim & Mindy Sylvester

By Jeff & Carla Swank

By Aaron & Katie Techen

By David & Patricia Thayer
By Thrivent Financial

By Jeff & Brenda Tiefenthaler
By John & Heidi Toale

By Truist

By Troy & Kim Upah

By Paul & Deona Vandeberg
By Judy VanDyke

By Laura Wagenaar

By Mary Ann Wassom

By Kirk & Jeri Wescott

By Kimberly Whisenant

By Jennifer Williams

By Tammy Wilson

By Winther Stave & Co, LLP
By Katie Wolters

By Dr. Amanda & Jason Young
By John & Susan Zulk
By Marisa Zweifel

IN HONOR OF
Audrey, Brett, Daniel, & James
By Kerin Blair

Hazel Irene Banwart-Goff
By Joyce Wiggins

Patricia & David
By Stephen Deutsch

IN MEMORY OF
Cheryl Ahrenstorff
By Jim & Barb Meyerdirk

Everett Amis
By Verlie Amis

Adam J. Anderson
By Marcia Taylor

Lowell & Rose Anderson
By Loran & Denise Anderson

Gifts listed are those which were made since the August 2019 edition of Health Connections.
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Doug Aunan
By Jim & Mareen Erwin

Beverly Beving
By Family of Beverly Beving

Charin Brockshus
By Del Brockshus

Douglas “Digger” Cheevers
By Bob & Delores Barringer

Harold Christensen
By Rochelle Christensen
By Ron & Maureen Christensen

Tom Conley
By Lorraine Conley

Donald Cowell
By Donald Cowell Family

Barbara Dean
By Bernice Parks

Steve DePauw
By Jim & Mareen Erwin
By Gary & Monica Johannsen

Robert Doran
By Lisa, Jake, Josh & Heather Doran

Doug Duitsman
By Jim & Mareen Erwin

Wayne Dunn
By Colleen Rouse

Glenn Durst
By Gary & Pam Altenhofen

Jack Easter
By Jacque Easter

David Edmonds
By Myrna Edmonds

Harold Eninger

By Dianne Binder

By Jim & Mareen Erwin
By Troy & Anne Rosendahl

Wanda Eninger
By Dianne Binder

By Myra Coover
By Richard & Ann Harves

Merlyn Fell
By Donna Fell

Penny Goedicke
By David Goedicke

Jeriann Golden-Smith
By Kelly & Denise Norland

Klaas Groen

By Jim & Mareen Erwin

By Lefty & Jeanette Petersen
By Merlyn & Sonna Winther

Louise Gross
By Delores Barringer

Jean (Tielbur) Halverson

By Delmar & Barb Austinsan
By Orville & Bonnie Belken
By Faith Blaskavich

By Charlotte Carlson

By Mike Carlson & Family

By Sue & Gaylen Carpenter
By Dennis & Crystal Clark
By Allen Colby

By Lyle Cretsinger & Shirley Wheeler
By Ken & Joann Deboes

By Charlene Duis

By Stanley & Donna Erickson
By Bernard & Arlene Fairchild
By Farmers Bank

By Allen Halverson

By Frank & Brenda Halverson
By Gary & Kathy Halverson
By Mark & Elena Halverson
By Gerald Hanson

By Eddie & Jo Harders

By Nancy & Jim Hartman

By Jon Joan

By Norma Johnson

By Jan Johnson

By Kent & Lanette Kilpatrick
By Ed & Brenda Koenig

By Mike & Stephanie Larsen
By Dennis Larson

By Bob & Nancy Lathrop

By Edna Lorenzen

By Shirley Lowe

By Jill Meyer

By Marvin & Judy Moss

By Gary & Lee Nelson

By Janice Nelson

By Bernice Parks

By Clifford Phipps

By Kristi Pick

By Gary & Laurel Quiring

By Loren & Denise Reit

By Marilyn Renstrom & Dennis
VanVickle

By David & Pam Roush

By Dr. Brea & Nate Schmidt

By Chuck Schmidt

By Dee Schmidt

By Lloyd & Geraldine Senne

By Gayla Sorenson

By Spielman LLC

By Spencer Area Action Club

By Allen & Joyce Trojahn

By Jim & Joan Unrau

By Betty & Verlyn Venenga

By Mark & Linda Viedenkamp

By Ann Wassom

By Dave & Deb Woodcock

By Dennis Williams & Brian
Halverson

By Williams & Company, P.C.

Andy Hermanson
By Colleen Rouse

Kenny Higgins
By Michael & Mary Higgins

Heath Huberg
By David & Jane Kruse

Robert & Monica Jensen
By Pam Gude

Richard Jones
By Friends & Family

Steven Jones

By Samuel & Kimberly Butler
By Greg & Lisa Christofferson Family
By Friends & Family

By Richard & Margaret Gebel
By Duane & Maryann Miller
By Mark & Melinda Miller

By Steve & Lori Nurse

By Randall & Debra Pressley
By VerDon & Donna Schmidt
By Dean & Diane Ulrich

Betty Jungers
By Gerry & Jodie Bredlow

Wendell Keir

By David & Kelly Adams

By Madalyn, Rick & Marcy Adams
By Wayne & Charlotte Carlson
By Linda & Karron Clark

By Wayne & Dana Clark

By Patrick & Kristy Connor

By Hanson’s Plumbing & Heating
By Eileen Harkema

By James & Lisa Hess

By Carl & Carol Huston Jensen
By Gene & Mary Huston

By Sheila Kassmeir

By Richard & Grace Keir

By Sherran Keir

By Walt & Paula Klein

By Peggy & Michael Marx

By Quality Home Care

By Alan Riden

By Hilda Schomaker

By Sister's Café Coffee group
By John Toale

By Allen & Joyce Trojahn

By Mazy Vankleek

By Pamela White

By Winther, Stave & Co., LLP

Ruth Ketcham
By James & Michaela Cullen

Verla Klaessy
By Delores Barringer
By Jim & Mareen Erwin

Max & Joanne Koch

By Doug Koch

By Marty & Connie Koch
By Steve & Nanette Koch
By Kathy & Dave Thome

Sharon Knudtson
By Friends & Family

Pat Kropp
By Jim & Mareen Erwin

Darrel Lee
By Betty Lee

Kathy Lee
By Betty Lee



Bradley Lyon
By Marlene Rounds

Irv Maaland
By Jim & Mareen Erwin

Mark Mann
By Roger & Jackie Mann

Dorothy “Dottie” McEntee
By Jim & Mareen Erwin

Jesse Messerole
By Jeff Messerole

Verle Milton
By Darlene Milton

Marjorie Mohni
By Valerie Gregg

Dave Nelson
By Steve & Shari Lensing

Joan Marie Nelson
By Colleen Rouse

Elizabeth Oldenkamp
By Eric & Christi Vander Berg
By Family of Elizabeth Oldenkamp

Alice Pack
By Jim & Mareen Erwin

Carl Peterson
By Lavonne Peterson

Mitch Poock
By Jerry & Winnie Poock

Jay Prange
By Wally & Jackie Kimmel

Martha Rhodes
By Jim & Mareen Erwin

Mary Sue Robinson
By Loran & Denise Anderson

Frank Rose
By Robert & Delores Barringer
By Wilbert & Phyllis Bielfeldt

Inez Rossiter
By Marvin Rossiter

Mary Lou Rossiter
By Lon Rossiter

Harley Rouse
By Colleen Rouse

Luke Rouse
By Colleen Rouse

Jim Runneberg
By Mary Runneberg & Family

Arlene Samson
By Jeannine Burt

Phyllis Schott
By Barb Rassler
By Dwight & Diane Sparks

Delbert & Marlene Schultz
By Loran & Denise Anderson

Joseph “Gene” Sernett, Sr.
By Friends & Family

Jeffrey Shinkle

By Bruce & Katie Baumgarn

By Allen Bosch

By Jeannine Burt

By JoAnn Chaffin

By Michael & Donna Chozen

By Dr. Dave & Barb Christenson

By Patrick & Kristy Connor

By Allan & Inez Dacken

By David & Nancy Dau

By Lanny & Ardine Dillingham

By Lynn Dotson

By Farmers Trust & Savings Bank

By Friends & Family

By Theresa Grosvenor

By Angela Hetrick

By James & Marjo Hietbrink

By Mary Johnson

By David & Jane Kruse

By Karol Larsen

By Janice Meyer

By Bradley & Nancy Miller

By Donna & Bruce Osher

By Jack & Sue Parkins

BY Darlene Powers

By Rodney & Crystal Quanbeck

By John & Mary Rahn

By Edward Rice

By James & Patricia Schuller

By Kenneth & Lori Smith

By Spirit Lake Chiropractic Clinic

By Darrell & Delores Swanson

By Kent & Sandy Thiesen

By Ayn Thoreson

By Larry & Betty Traughber

By Kevin & Heather Vugteveen

By Randal & Suzanne Welter

By Harvey & Marjean Westerman

By Nancy Whittenburg & Gary
Nelsen

By Mora Zinn

Elwood Smith
By Marietta Smith-Johnson

Paul Stave
By Diane Berg

Tom Steinkamp
By Dr. Charles Crouch
By Friends & Family

Ardyce Stevenson
By Jim & Mareen Erwin

Dennis Stover
By Mark & Darlene White

Edmond Terreault
By Duane & Karen Willrett

Marvin Thiesse
By Jim & Theresa Thiesse

Denise Theisen
By Family of Denise Theisen

Roseana Titterington

By Steven Titterington, Sheryl
Titterington-Thu, Tim
Titterington, and families

By Friends & Family

Norman Vandehaar

By Diane Berg

By Jim & Mareen Erwin

By Merlyn & Sonna Winther

Cheryl Volkert
By The Family of Cheryl Volkert

Alice Wagner
By Marla Woelber

Dean Wagner
By Joyce Wagner

Warner Walrath
By Kenneth & Karen Kahley

Evelyn Warmbier
By Darlene White

Trudy Wedel
By Ken & Karen Kahley

Orlyn Wiemers
By Letha Maye Wiemers

Faye Willert
By Roger & Jackie Mann

Sherry Zinn
By Bill Zinn

Endowment

By Chad & Angie Baldwin
By Steve & Marti Bomgaars
By Bill & Karen Bumgarner
By Matt Cooper

By Dr. Ronald & Pamela Creswell
By Amie Croatt

By Paul & Candace Daniels
By Stephen Deutsch

By Jamie Elbert

By Danette & Nathan Forbes
By Dr. Darrel & Sandra Forslund
By Darrell & Judy Fox

By Brad & Francel Graham
By Adam & Mindy Gress

By Janette & Gordon Hagen
By Bob & Shelly Hartzell

By Andrew & Jeannette Hasley
By Laura Heikins

By Beth Henningsen

By Dee & Larry Hoger

By Kimberly Hurlburt

By Mark & Deborah Johnson
By Ryan & Anne Johnson
By Sandra Johnson

By Matt Kuehler

By Laura Manwarren

By Jeffrey Messerole

By Ed & Jennifer Meyer

By Ken & Stacy Mol

By Mel & Margaret Molitor
By Greg & Colleen Paulsen
By Randy & Deb Pontious
By Leo & Colette Rossiter

By Amanda Sanderson

By Michael & Angie Schauer
By James & Patricia Schuller
By Angel Smith

By Tanya Snarski-Carlson

By Sheila Storey

By Roxann Swanson

By Sara Taylor

By Joyce Tewes

By Jeff & Brenda Tiefenthaler
By Gary & Denise Tolzmann
By Dee Vaage

By Dan Van Berkum

By Carla Van Holsteijn

By Laura Wagenaar

By Joel & Janet Wassom

By Nichole White

By Dena Wintz

By Kylee Zinn

By John & Susan Zulk
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Spencer Hospital

Healthier Together.

1200 First Avenue East
Spencer, lowa 51301

Thank You for Your Support

Spencer Hospital is leading the way to better health.

Spencer Hospital
1200 First Ave East
Spencer, |A

Avera Medical Group Spencer
A Department of Spencer Hospital
116 East 11th Street, #101
Spencer, 1A
(712) 264-3500

Northwest lowa Bone,
Joint & Sport Surgeons
A Department of Spencer Hospital
1200 First Ave East, Suite C
Spencer, 1A
(712) 262-7511

Warner Dialysis - Spencer
1721 W 18th Street
Spencer, 1A
(712) 264-6464

lowa Spine Care
of Spencer Hospital
1200 First Ave East, Suite D
Spencer, 1A
(712) 580-2225

Rehab @ The Clinic
116 East 11th Street
2nd Floor, Medical Arts Building
Spencer, 1A
(712) 264-6189

Warner Dialysis - Spirit Lake
3150 18th Street
Spirit Lake, I1A
(712) 336-2910

(712) 264-6198

Milford Family Care
2004 Okoboji Ave
Milford, 1A
(712) 338-2461

Sioux Rapids Family Care
113 2nd Street
Sioux Rapids, IA
(712) 283-2723
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